
 
STUDIO ETIQUETTE + POLICIES 

Our classes will always be a challenge, a full body workout, and you will laugh, move, 

your abs will burn and you will always walk out feeling better than when you walked in. 

Kindly arrive no sooner than 5 minutes prior to class to settle in and be ready on your 

mat at start time. Lateness is disruptive to class flow and often a safety issue. Please be 

on time – we want you to get the most out of your class or session, you will not be 

allowed to take class after the start time. 

All sessions are 45 + 50 minutes, if you are late to a session, the instructor must still 

end at the originally scheduled time. 

If you are new to Pilates, it is suggested you take the flow class or a private.  

We aim to simplify your studio experience and your Pilates practice. 

We offer two levels – beginner/intermediate and advanced. Advanced classes are for 

those who are looking to deepen their practice with faster paced, focused workouts that 

flow and challenge with more advanced movements.  

If you are pregnant, injured, or rehabilitating from injury, we ask that you please 

contact the studio first to find out what class, session, program or specific instructor will 

best suit you. We’re happy to help, and will work to find you the best situation. Our 

trainers are Pilates certified, and many specialize in rehabilitative work specific to 

certain parts of the body. Just ask! 

A 24 hour cancellation policy always applies without exception for drop-ins, packages 

and privates. Trainers are subject to change without notice. Notice of cancellation given 

less than 24 hours in advance will result in full charge. *inconsistent attendance or 

repeated cancellations may result in forfeit of specific time-slot.  



THE MEMBERSHIP- please read carefully as rules are non negotiable. Membership is for 

one 30 day month cycle and a 12 month commitment. Client can purchase at anytime 

during any month. Client is responsible for renewal. Client can opt for auto-renewal. 

Membership is activated at time/day of purchase. Members may take any of our 

scheduled classes that are included in their membership. (This membership does not 

include workshops) Classes are subject to space availability. Private sessions are not 

included in this membership- but all clients are welcome to purchase sessions 

separately. Cancellation policy: members may cancel 12 hrs in advance, cancellations 

given less than 12 hours in advance with result in a late fee equal to the price of the 

class will be charged. No exceptions. Membership is non transferable. Membership is 

non refundable and cannot be put on hold, however may be suspended once per year. 

All sales are final and we cannot offer refunds. Please check the expiration dates of 

your class/appointment packages. 

Availability, schedule and prices are subject to change without notice. 

Avoid wearing zippers + fragrances the day you visit the studio and no gum, ever. 

For sanitary reasons, we require everyone to wear socks-ideally non-slip socks. Socks 

are available for purchase at the studio. 
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